Our
Facilities

At International Cancer Specialists (ICS), our facilities
are thoughtfully designed to provide patients with
a comfortable, private, and supportive environment
throughout their treatment journey.

Private Treatment Rooms

Chemotherapy treatments are delivered in individual
private treatment rooms, providing patients with greater
privacy and dignity for themselves and their loved ones
who may accompany them. The calm and personal
setting helps reduce stress and anxiety, allowing patients
to feel more comfortable during treatment. Each room
is equipped with a television, allowing patients to relax,
watch their preferred programmes, or spend time with
loved ones while receiving focused and attentive care
from the nursing team. This personalised environment
supports both physical comfort and emotional well-being
throughout each session.

Cold Cap (Scalp Cooling)

For suitable patients undergoing chemotherapy, cold
cap (scalp cooling) therapy is available to help reduce
chemotherapy-related hair loss. Our nursing team provides
guidance and support throughout treatment to ensure
comfort and proper use.

Cold Therapy for Hands and Feet

During chemotherapy, cold therapy may be applied to the
hands and feet to help numb the extremities and reduce
certain treatment-related side effects affecting the fingers
and toes. Patients are closely supported by our nursing
team throughout the session.
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Sat 08:30 - 12:00
Sun & PH Closed
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Who We Are:
ICS Care Team

Early detection of cancer can increase the chances of a full
recovery. Our cancer-focused health screening services are
personalised to every individual’s unique background and
health status. Feel free to let us know your concerns, such
as any symptoms, changes in your body, medical history or
any unusual results from previous scans, and we will assist
you on the care process and relevant costs.

Our experienced care team has supported thousands
of patients and their carers from Singapore and close to
40 other countries on their journey with cancer screening,
treatment and recovery.

Our Vision

We aim to save the lives of cancer patients from
around the world through competent, compassionate
and accessible care for all types of cancers.

Our Mission

We care with compassion.
We deliver competent care that inspires
hope, confidence and trust.

Our Core Values

Integrity in Our Conduct
Competence in Our Care
Service in Our Interactions




Our
Core Services

At International Cancer Specialists (ICS), our core cancer
treatments include Chemotherapy, Immunotherapy,
Targeted Therapy, and Hormonal Therapy. Each treatment
plan is carefully tailored to the individual, taking into
account the type and stage of cancer, the patient’s overall
health, treatment goals, potential side effects, and recovery
needs, to ensure care is both effective and appropriate.

Chemotherapy uses medication to destroy or slow
the growth of cancer cells and may be administered
intravenously at the clinic or orally in tablet or capsule
form. Treatment is usually given in cycles with rest periods,
allowing the body time to recover between sessions.

Throughout treatment, patients are supported by our
specialist doctors and nursing team, with close monitoring
during each session, guidance on managing treatment-
related side effects, and regular review of treatment plans
to ensure safe and appropriate care.

Beyond treatment, ICS offers Cancer-focused Health
Screening for early detection, Tele-consultation Services,
and Patient Liaison Support, including assistance for
overseas patients. Together with our
Medical Oncology, Haematology,
and Second Opinion Services,
ICS  delivers  coordinated

specialist cancer care with

clarity and confidence.

Cancer-focused Health Screening
& Lung Cancer Screening

Early detection of cancer significantly improves treatment
outcomes and survival rates. At International Cancer
Specialists (ICS), our cancer-focused health screening
programmes are designed to support early detection and
help individuals gain a clearer understanding of their overall
health status.

Cancer-focused Health Screenings

This screening programme is suitable for individuals who
wish to take a proactive approach to their health and identify
potential cancer risks at an early stage.

Core Cancer Screening Package includes:

* Medical Specialist Consultation

e Detailed Medical History Analysis

e Blood Tests, including cancer markers

e Resting Electrocardiogram (ECG)

e Chest X-Ray

e Ultrasound Abdomen (Male) / Ultrasound Breast (Female)
* Detailed Body Composition Analysis

Lung Cancer Screening

Lung cancer is one of the most common cancers worldwide,
and many patients remain asymptomatic until the disease
has advanced. With advances in Low-Dose Computed
Tomography (LDCT), lung cancer can now be detected
earlier with reduced radiation exposure.

Lung Cancer Screening Package includes:
* Medical Specialist Consultation
e Detailed Medical History Analysis
¢ Blood Tests
e Low-Dose CT Scan
e Chest X-Ray

e Detailed Body
Composition Analysis

Additional investigations
are available as optional
add-ons, based on
individual preferences.

Support for Patients
& Unique Offerings

At International Cancer Specialists (ICS), we support patients
and their loved ones at every stage of the cancer journey —
from pre-treatment to aftercare.

Our doctors and nurses provide continuous care through
treatment and beyond, offering guidance before, during,
and after treatment, ongoing monitoring and follow-up,
emotional and mental well-being support, and assistance
in connecting patients and caregivers with counselling or
psychiatric services when needed.

Comprehensive Financial Counselling

At the first visit, our nursing team discusses the financial
aspects of treatment to help patients and families understand
care scope and cost considerations, enabling informed
planning with clarity and confidence.

Support for Overseas Patients

ICS supports overseas patients from pre-arrival preparation
to post-treatment follow-up, including consultation
scheduling, review of medical records, and ongoing
communication and care coordination.

Unique Offering — Healing Through Art

ICS takes a holistic approach to care through our
Healing Through Art programme, featuring therapeutic
Chinese painting sessions guided by Dr Leon K. L. Chew.
The programme supports emotional well-being, relaxation,
and connection, complementing medical treatment.

Overseas Care
& Shared Care Programme

At International Cancer Specialists (ICS), cancer
care extends beyond Singapore through overseas
collaborations and shared care arrangements, supporting
continuity of care across borders. Based in Singapore,
ICS has regional offices in Jakarta, Indonesia,
and Ho Chi Minh City, Vietnam, expanding access to
competent and compassionate cancer care in the region.

Through collaboration with trusted partner hospitals,
clinics, and care providers in the region — including
the ICS-affiliated cancer clinic in Jakarta — patients
may receive specialist oncology care locally without the
need to travel to Singapore for every consultation. Care
provided at these partner facilities follows ICS’ Singapore
standards and clinical practices, with guidance from the ICS
medical team.

Medical teams in Singapore and the region work closely
together to ensure continuity of care and consistent
treatment approaches. Patients who require treatment in
Singapore are supported with appointment coordination
and personalised patient concierge services.

After returning home, our regional partners continue to
support our patients’ recovery, helping manage treatment
or chemotherapy-related side effects locally, while reducing
the need for frequent travel. Regional patient liaison
teams in Indonesia and Vietnam provide on-call support
in native languages, assisting with care coordination,
tele-consultations, medical updates, travel arrangements,
and emergency support.
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